[Mpunoxenne Ne 1 k IMpukaszy Ne 20 ot «30» aBrycra 2023r.

Iosoxxenne 0 MOpsIKe H YCIOBHAX NPE
NIATHBIX MeAUIMHHCKHX yeayr B OO0 «Inopu/lent»



MMonoxkenue 0 NOpsiKe H YCJAOBHAX NPeAOCTABICHAA
meannuackHx yeayr B OO0 «I'nopu/lenm

1. O0mue NoNoKEeHHS

1.1. Hacrosmee IlojokeHHe O TOPsKE IPEJOCTaBICHUs MEIMLUHCKHX YyCIyr B 000
«'nopuJlent» (nanee — IlonoxeHue) pa3paboTaHO B COOTBETCTBHMH C depepallbHbIM 3aKOHOM OT
21.11.2011r. Ne 323-®3 «O6 0cHOBaxX OXpaHBI 310poBbs rpaian B Poccuiickoii Denepalmmy, 3aKOHOM
Poccuitckoii ®exmepauuu ot 07.02.1992 N 2300-1 «O 3amure mpas norpeburenei», 11 mas 2023 r.
Ne736 "O6 yrBepkaeHWH IIpaBHi MpPEIOCTaBICHHS MEIMIMHCKMMM  OpraHH3aliMu TLIaTHBIX
MEIUITMHCKHMX YCIIyT, BHECEHHA M3MEHEHUH B HEKOTOPBIE aKThI IIpasurensctea Poceuiickoi Denepalnu
¥ npusHaHMM yTpatuBmmMMu cuiy IlocTanomnenus INpasutenscTBa Poccuiickod ®Denepanuu 0T
04.102012r. Ne 1006" ¥ MHbIMH HOPMATMBHBIMM akTamMu Poccuiickod @enepauuu B obnacTu
IIPEIOCTARTIEHH MEMLMHCKHIX YCIIYT, & TakoKke Y CTaBoM O61ecTra ¢ OrpaHHYEHHON OTBETCTBEHHOCTBIO
«'nopulent» (manee — OO0 «I'nopulleHT?, KIHHAKA, HCHONHUTEND).

1.2. Hacrosimee TlonokeHde OMpelenseT MOPAJOK W YCIOBHS TPEIOCTaBICHHS TIpaiiaHaM
MnaTHBIX MenumHckuX yeiyr B OO0 «Inopu/leHT.

1.3. B Hactosmiem [TonoyKeHHH MCTIONB3YrOTCA Clie/lyIoIe OCHOBHBIC IOHATHA.

«IUIaTHbIE MEJUIIMHCKUE YCIyru» - MEIULUHCKHE YCIYI'H, MpeaoCTaB/IAEMbIC Ha BO3ME3JIHOU
OCHOBE 3a CYeT JIMYHBIX CPEIACTB TpakKiaH, CpeacTe pa60TonaTene1‘f1 M UHBIX CpEOCTB Ha OCHOBaHHH
JOrOBOPOB, B TOM YHCII€ JOroBOpoB HO6POBOHBHOFO METULIUHCKOI0 CTPaxoBaHHA (nanee = JIOl"OBOle);

«3aKa3zyuK» - (bmuqecxoe WM IOpHIUYECKOE JIMIO, UMerolllee HaMepeHHe 3aKas3arh HITA
le/l06pCCTlfl [UIaTHBIE MEIULIMHCKHE YCIIYyTH nub0 3akasplBarollee HUIIHA npnoGpeTa}omee J1aTHBIC
MEOULIUHCKHUE YCITYTH B COOTBETCTBHUH C JAOTOBOPOM B I10JIB3Y HOTpGGHTCJDI;

((l'IOTpe6HTCJII)>> = (bmnqecxoe JIAII0, UMEIIee HaMEpeHHE [IOJTy4YUTh ILIATHBIC MEIUITMHCKHE
YCIyru Rj15(000) IOJTy4arollee IIaTHLIC MEJUILIMHCKHE YCIIYTd JIMYHO B COOTBETCTBHUHU C JJOTOBOPOM.

ToTpe6uTens, MONyYAOMMi IATHBIE METMLMHCKHE YCIyTH, ABILACTCA MALMEHTOM, Ha KOTOPOro
pacripocTpansiercs fekicTue DeaepaibHOrO 3aKoHA «O6 OCHOBax OXpaHbl 3/I0POBBS TIpakiaH B
Poccuiickoii Defepariu»; MOHATHA «NOTpeOUTENEY W CTALMEHT)  ABILIIOTCA Npy  OKa3aHHH
MEIMIIMHCKHUX YCITyT PaBHO3HAYHbIMH,;

CHCITONHUTENbY - MemuuuHCKas oprammsauus - OOO «TnopullenT», OKasklBatomMIas T1aTHBIE
MeIMIMHCKHE YCIIyTH B COOTBETCTBHHU C IOTOBOPOM.

1.3. TlomsTde «noTpeGUTENb» TNPUMEHIETCA TAKKe B 3HAYCHHH, YCTAHOBJIEHHOM 3aKOHOM
Poccuiickoit @enepauyu «O 3amuTe Ipas notpebuteneity. IloHaATHE «MEIMIMHCKAs OpraHM3arviD)
ynoTpebsiercss B 3HAUEHUH, ONPE/IEICHHOM @epepanbHbIM 3aKoHOM «O6 OCHOBaX OXpaHbl 310POBBA
rpaxaaH B Poccuiickoit deepaunny.

1.4. TlnaTHbie MEOULMHCKHAE YCIYrM TpPEeJOCTaBJIAIOICA Ha OCHOBAHMU JIMLIEH3UH Ha
OCYILIECTBJICHHE MEIUITMHCKOM  IEATENbHOCTH, TIpeJOCTABICHHOW B TIOpAAKe, YCTaHOBJIEHHOM
3aKOHONATENHCTBOM Poccuiickoii deaepalyd o JIMIECH3APOBAHHH OTHENBHBIX BUJIOB JEATEIBHOCTH.

1.4.1. TlnaTHble MeIMLMHCKHE YCITyrd TNPeNoCTaBIIsIOTCA 000 «I'nopu/leHT» Ha OCHOBaHUH
nepeuns paGoT (YCIyr), COCTABIMIONIAX MEIULHHCKYIO JIEATENBHOCTh M YKa3aHHBIX B JIMICH3MM Ha
OCYIIECTBJIEHHE ~ MEMIMHCKOH  JIeATeIIBHOCTH (32 WCKITIOYEHWeM YKa3aHHOH  JesATe/IbHOCTH,
OCYIIECTBISEMON MEUIMHCKAMH OpraHH3alliiMK 1 JpYrMMH OPraHW3alUsMH, BXOJAIIMMH B HACTHYIO
CHCTEMY 3/IpaBOOXPAaHEHHUs, Ha TCPPUTOPHH yHHOBaMoHHOTo neHTpa «Ckomkoso») Ne J1041-01137-
77/00637994 or 17.01.2023r., BhijaHa [lenapTaMeHTOM 3[PAaBOOXPAHCHHA roposa Mockeel (Azpec
TULIEH3UPYIOLIEro opraxa: 127006, r. Mocksa, OpyxeiHble nepeyJIok, . 43, ctp. 1, Ten.: 8 (495) 777-
77-77), cpok pelicTBus — GeccpoUHO.

1.5. Tpefosanuad K TUIATHBIM MEAMIMHCKUM yciyram, B TOM 4MCIe K MX o6BeEMy M CpOKaMm



NpenoCTaBJIEHUS, ONpeaesIoTCs 110 COIJIalICHUIO CTOPOH Oor OBOpa, eciii q)e,ﬂ[epa.HLHHMH 3aKOHaMH HITH

MHBIMH HOPMATHBHBIMH TNDABOBBIMH aKTaMH PocCCHifcKoi Denepaiiu He NpeTyCMOTPeHsI apyrue
TpeboBanus.

1.6. Hacrosmee TITonoskenus wu IlpaBuna npenocrarienus METMLUMHCKMMHU OpraHM3allHsIMH
TUIATHBIX  ME[MUMHCKHX ~YCIIYT, yTBEpIKIEHHbIE [locranoenennem Ilpaeutenscrea  Poccuiickoi
Denepauun or 11.05.2023r, Ne736, B HarmsaHoM M mocTymHOI (opme moBoasTes HMcmonHUTENEM 110
CBCCHMA NOTPeOUTES U (M) 3aKa3ymKa.

I.7. OcHoBanHeM 111 oOkasaHus IUIATHBIX MCIMIMHCKHX  YCIIYT ABJAETCS HOGPOBONBHOE
BOJICH3bAB/ICHHE MOTPeOHTeNs (3aKkasymka) MpuoGpecTH MEJIMLMHCKYIO YCIIyTy Ha BO3ME3IHOH OCHOBeE.
IIpu Hamu4my BO3MOXKHOCTH OKazaTh 3alpalliMBAeMyIO 3aKa3YHKOM MEIMIIMHCKYIO yeuyry Mcmonuure)s
sakmoyaer [loroeop ¢ norpeGurenem (MaLMeHTOM) MM 3aKa39MKOM.

1.8. Okaszanme muiaTHBIX yCiyr HaceneHmio OCYIICCTBIIAETCA B COOTBETCTBHHM C YCTAHOBJIEHHBIM
pexrrmoM paboter OO0 «Inopu]lenty.

1.9. TlnatHele yemyru okasbIBarOTCS B COOTBETCTBHH G 3aKJOYEHHBIMHM JIOIOBOPAMH Ha OKa3aHHe
MEAHLMHCKHX yCIyT B HCbMEHHO# (opme. B norosope PCIIIAMEHTHPYIOTCS YCIIOBHS M CPOKH OKa3aHMs
YCIYT, TOPANOK pacyeToB, MNpaBa, OGA3aHHOCTH M OTBETCTBEHHOCTS CTOPOH, a TaKKe HHbIe
CYIIECTBEHHBIE YCIIOBHUSL.

1.10. IotpeGurennu (3akazduky), TIONB3YIOMKUECs TATHBIMH MEIMLMHCKMMH YCITyraMH, o0f3aHbl
BBIMIONIHATE  TpeGOBaHMs, 0GEeCTICeUHBAIOIIHE KaueCcTBEHHOE MPEAOCTABICHHE IUIATHOM MEIUIIMHCKON
YCIYTH, BKIOYas coobuienne Hcmonnuremo HeoGXOmMMBIX U1 Hero CBEJICHMH, a TaKKe
YCTAHOBJICHHbIE B KJIMHHKE MpABHIA BHYTPEHHEro pacriopsaaka, npaBuia MOBeJEHHs MOTpebHTeNei
(3aKA34MKOB) MeIMLMHCKHX YCITYT, HHBIE TOKAJIbHbIE HOPMAaTHBHbIE aKThl McrionauTes.

2. YcioBusn NpexocTaBJeHHA MJIATHBIX MEJHIHHCKHX YCJIyr

2.1. Ilpu 3akmoueHuu AOTOBOpa MOTPEOUTENIO U (MITH) 3aKa34yHKy MPENOCTABIAETCS B JOCTYITHOM
¢opme mHpOpMaIma o Bo3MOKHOCTH TIOTyHCHHS COOTBETCTBYIOLUMX BHIOB W OOBEMOB METMIMHCKOMN
nomony 6e3 B3NMaHHs ILU1aTEl B paMKax [IpOrpaMMmBI rocy1apCTBEHHBIX rapaHTHi 6EeCIIaTHOrO OKa3aHUs
TP&KIaHaM  MEIUUMHCKOM momommM (mamee - mnporpamma) u TEPPUTOPHAIILHOW  IPOrpaMMBI
TOCYapCTBCHHBIX TapaHTHI GECMIATHOrO OKa3aHMA IPAKIAHAM MEIMITHHCKOMN nomoiy - Ilporpamma
FOCYIApCTBEHHBIX rapaHTHH GeCIUIATHOrO OKa3aHMs TIPakIAHAM MeTHIHHCKOMN TIOMOIIA B Tropoje
Mockse (nanee - TeppuropransHas IporpaMma).

Orka3 notpebutens or 3axoyeHus AOTOBOpa HE MOXKET OBITh MPHYMHOW YMEHBIIEHHS BHIOB H
00BEMOB MEIMUMHCKOH MOMOIIH, NIPEAOCTABIAEMBIX TaKOMy IIOTpeOHTENO0 6€3 B3WMAaHMs IUIAThl B
PaMKax NpOrpaMMEl i TEPPUTOPHATIEHON MPOrpaMMBL.

2.2. MeaunumHCcKas MOMOILIEb TIpH MPEAOCTABJIEHHH IUIATHBIX MEIULMHCKUX YCITyT OpraHu3yeTcs U
OKa3bIBACTCH:

a) B COOTBETCTBHH C IOJIOYKEHHEM 06 OpraHu3alkHy OKa3aHHsd MEJULMHCKON MOMOIIM IO BHIAM
MEMIIMHCKOH MOMOIIH, KOTOpOE yTBepaIaeTcs MUHHUCTEPCTBOM 3/ipaBooXpaHeHus Poccuiickoi
Denepaiuy;

6) B COOTBETCTBMM C mOpATKAMH OKa3aHMsi METHIMHCKOMN MOMOUIM, YTBEPIKIAEMBIMU
MunucrepeTBom 3paBooxpanenus  Poccuiickoit Dezepauyy, 06A3aTeNbHBIMM 171 HMCHOJHEHHS Ha
Tepputopru Poccuiickoli Deepatiiy BeceMH MeIMLMHCKMMH OpraHH3alHsAMHE;

B) Ha OCHOBE KJIMHHYECKHMX PEKOMEHAIHeEH;

I) C Y4eTOM CTaHJAapTOB  MEAMIIMHCKOM MOMOIIY,  yTBEpxkJaeMblX MHHHCTEPCTBOM
3apasooxpanenus Pocentickoii Denepariiu (naee - CTaHIAPT MEIMULMHCKOM ITOMOIIIH).

2.3. TlnatHble MENMIMHCKHE YCIyrH JOJDKHBI COOTBETCTBOBATE HOMEHKJIaType MEIMLHHCKHX
YCIyr, yTBep:xkaaeMoW MuHHCTEPCTBOM 3/paBooXpaHeHHs PoccHiickoit @enepauuy, W MOryT



3aKa3yHKa.

2.4. TInatHele MeTHLMHCKHE yeayra oxkassiBatores OOO «I'nopu/leHT» no neHam, yKa3aHHBIM B
[Tpeiickypanrte, koTopbrii YTBEPKIACTCA TeHepalbHbIM JaupekTopoM OO0 «mopu/lenTy.

2.4.1. CTOMMOCTE MEIMIMHCKHX YCIyr onpeaensercs aercTByromuM B QOO0 «[nopu]lent» Ha
MOMEHT HX mpefoctasienus Ilpelickypantom re. Hotpeburens (3akazwux) NPOU3BOJMT OILIATY
ME/ULIMHCKHX yCITYT B COOTBETCTBHH C NEPEYHEM OKA3AHHEIX YCIyT, ykaszaHHbIM B CrienupHKauy.

v

pacueTHbId cyer Mcnonuurens, ykasanusiii B Jloroeope Ha okazaHHe MeTHIMHCKHX yeayr, mubo myrem
OontaThl GaHKOBRCKOM KapToii H€Pe3 TEPMHHANT — B IEHb OKA3aHHsA YCIIYT.

2.4.3. TlpeiickypaHT HOBOAHTCS A0 cBenenus noTpebuTens (3akazumka) B HAMIAIHON U JOCTYITHOM
dopme.

3. Undopmanus 06 nenoanurese u IPeJOCTABIAEMBIX HM ILIATHBIX
MEeJHUHHCKHX yCIyrax

3.1. Undopmaums o6 ucnonuurene u IIPEIOCTABIIAEMbIX MM [UIATHBIX MEIUITHHCKHX ycmyrax
AOBOMMTCS 10 CBEICHHs MOTPEOUTENEH B COOTBETCTBHHM cO cT. 8-10 3akona Poccuiickoii ®eneparu "O
3aliMTe npae norpeburenei’.

3.2. Hcnonmurens o6s3an NIpEIOCTaBUTE  1OTpebuTEeIO U (MaM) 3aKa34MKy CJIEYIOLIyIO
HH(pOpMaLHIO:

a) ajpec IOPUIAMYECKOrO §MIAa B Npeacnax MecTa HaxXOXKIEHHS IOPHUAHYECKOro JIMIa
(TeppuTopHanbHO  060c06IEHHOrO CTPYKTYPHOIO TOApas/eNeHus FOPHINYECKOrO JIHIA), OCHOBHOM
F'OCYNApCTBCHHBIH PErHCTPALMOHHBIH HOMEP, HACHTH(UKAIMOHHBLH HOMEp HaJIOrOILTaTEeIbUIMKA;

6) ampec ceoero caiita B HH(OPMAaIIHOHHO-TeIEKOMMYHHKALMOHHON CETH "Unrepuer" (nanee -
ceth "UnTepHeT") (1Ipy ero HamHuHK);

B) HH(l)OpMaU,HH O METOJax OKa3aHUS MEIHIIMHCKOM IIOMOILH, CBSI3aHHBIX C HUMH PHCKax, BHAax
MEIULMHCKOIo BMEIMATENBCTBA, UX TOCIEACTBUIX U OJHMIAEMBIX pe3yJibTaTax OKa3zaHUs MEIUILMHCKOM
ITOMOLIH.

3.3. HcnonHuTens npeicTaBIseT i O3HAKOMIEHHS IO TpeboBanuio moTpebuTens u (wim)
3akastvKa BRIMUCKY M3 €IMHOIO rOCY/JApCTBEHHOIO PEECTPa FOPHIMYECKHX JIHIL,

3.4. HcnonuuTenem B COOTBETCTBHM co cT. 9 3akoHa PoccHiickol Deneparmu «O 3ammTe npas
norpebuTene» MOKHBI OBITH MPEAOCTABICHSI MHQOPMALMA O JIMIEH3MH Ha OCYIIECTBIECHHE
ME/IMLIMHCKO#H JIEATENBHOCTH, €e HOMEPE, CPOKAX JIEHCTBM, a TAIOKe uH(popMalus 06 oprade, BbIJ[ABLIEM
YKa3aHHYIO JIMLIEH3UIO.

B ciaydae BpeMEHHOrO TNPHOCTAHOBIEHHS AEATENLHOCTH Hcnonuurens pns mnposenenus
CaHWTApHBIX, PEMOHTHBIX M WHBIX MEPOINPHUATHN UCIOTHUTEND 00g3aH uH(opmMupoBaTh moTpebuTenei
MyTEM pa3MelIeHHs MHQOPMAIIMK Ha caiiTe MeIMIMHCKON OpraHu3aliiu 60 B MHOM JOCTYIHOM Q)OPMf
0 JlaTe NPHOCTAHOBIECHHUS NEATENBLHOCTH U BPEMEHH, B TEYEHHE KOTOPOro JEATEIBHOCTh MEIMIIMHCKOM
Opratusaluu OyieT MpUOCTaHORIEHA.

3.5. Tlomumo undopMmarim, NIpEMYCMOTPEHHOM ILIL. 3.1. - 3.4. HacTostmux [TpaBuii, HCMOTHUTEND
00513aH JIOBECTH [0 CBEIEHUS noTpebuTeNs U (Wi1H) 3aKa3yrKa CileTyIoNLyio uHpopMalLHIo:

a) TepeyeHb IUIATHBIX MEJMLMHCKHMX YCIYT, COOTBETCTBYIOLIMX HOMEHKJIAType MEIUIIMHCKHX
YCIIyT, IpelyCMOTPEHHOH 11. 2.3 HacToamux [Ipasun, ¢ ykasanueM ueH B py6Gsx;



6) nepedets kareropui noTpeGUTENeH, HMEIOUIMX NPABO HA MOTYYEHHE JIBrOT, a TAKKE [IEPeYeHb
JBIOT, IPEJOCTABIACMBIX MPH OKa3aHMU IUIATHBIX MEIMIIMHCKMX YCIIYT, B Clly4ae MX YCTAHOBJIEHHMS
PYKOBOZIUTEIIEM MEIMLIMHCKOH OpraHU3alliy YaCTHOH CHCTEMBbI 3paBOOXPAHEHHS;

B) CTAHJAPThl MEIMIIMHCKOH MOMOIIN H KIHHHYECKHE PEKOMEHAIMH (ITPH MX HAJTHYHH), C Y9ETOM
M Ha OCHOBaHHH KOTODBIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MEIULIMHCKHE YCITyTH, ITyTEM pa3sMEIEHHs Ha
caiiTe UCIIONHUTENA (MPH HATMYMK Y MCIIOIHHTES TaKOro caiTa) CChiIok Ha "OQUUMabHbIH HHTEPHET-
NopTan TNpaBoBOW MH(OpMmaumu"' (WWWw.pravo.gov.ru) M obMUMANBHBIA caWT MHHHCTEpPCTBa
3apaBooxpaHeHna Poccuiickor ®Denepaiy, Ha KOTOPOM pasMelleH pyOpHKAaTop —KJIMHHYECKHUX
PEKOMEH/IAIIMH, a TAKKE ITyTEM Pa3MEIEHHs YKa3aHHBIX CChUIOK Ha HH(OPMAIMOHHBIX CTEH/IAX;

I‘) CPOKH OKHIaHHWs IMPEAOCTaBICHUS IUIATHBIX MEIULIMHCKUX yciyr;

I) CBeA€HHA O MEIMIMHCKMX paGOTHHKAX, yYacTBYIOIIMX B TNPEJOCTABJIEHHH IUIATHBIX
MEIMLIHHCKHX yCiyT, 06 ypoBHE MX MPO(ECCHOHANLHOrO 06pa30BaHUs U KBaTH(HKALIHY;

e) rpapuk paboTbl MeIMIHMHCKHX PabOTHHMKOB, YYaCTBYIOUIMX B TNpPENOCTABIEHHH IUIATHBIX
MEIULIMHCKHX YCITYT;

) 0Opa3Libl JOrOBOPOB.

3.6. Undopmaums, ykasaHHas B 1.m. 3.1. - 3.4, Hactosmmx ITpaBun, JOBOAMTCS IO CBEICHUS
notpeGuTesiel NOCPeNCTBOM pasMelleHus Ha caiite Mcnonnutens B cetd "HHreprer" (IIpM Halduuu
TAaKOro caiTa) M Ha MHO)OPMALMOHHBIX CTeHIAaxX (CTodkax) VCHONMHMTENS B HAIISAHOM M JOCTYMHOM
thopme.

Mudopmanms, pasmerneHHas Ha MHGOPMALMOHHBIX CTEHHAX (CTOMKAx), AO/KHA GBITH JOCTYMHA
HEOTrpaHW4YEHHOMY KpYTY JIHLL B Te4eHHe Bcero pabodero BpemeHu Mcnonuurens.

3.7. TlpM 3aKJIFOYEHHH OOTOBOpa MOTpeOUTENO0 U (WiIH) 3aKa349MKy JO/DKHA IPEJIOCTABIIATEC B
IOCTYNHOM hopMe MH(OPMALMSA O TUIATHBIX MEAMIIMHCKUX YCIIyraX, Coep Kalias CleaylouiMe CBEIeHHS:

a) NMOpAOOK OKa3aHHA MEIULIMHCKOM IMOMOIIH U CTaHaapThl MEIULIMHCKOH [TOMOIIHA (HpPI HaJIH‘IHH),
NNpUMCHAEMBIE TIIpH TIIPEJOCTABJIICHWM IUIATHBIX MEIHIMHCKHX YCIYT, a TakkKe HH(bOpMaLH/I}I 0
BO3MOJKHOCTU OCYLIECTBJICHHUSA OTOCIIBHBIX KOHchIBTaLIHﬁ HIIK MEJULIMHCKHMX BMECIHIATECIILCTB, B TOM
YHUCJIC B 06’BeMe, [IPEBLIIAIOIIEM 00BEM BBITIOJIHIEMOTO CTaHJapTa MEIULIHHCKOH IIOMOIIH,

6) uHpOpPMAaIHA 0 MEIUIIHHCKOM pabOTHHKE, OTBEYAOLIEM 3a MPEHIOCTABIEHHE COOTBETCTRYIOIEH
TUIATHOM MEIULIMHCKOM yciayry (ero npodeccHoHanbHOM 00pa30BaHUH M KBATH(DUKAITHK);

B) JIpYTyU€ CBEACHHA, OTHOCAIIHECA K IIPEAMETY H0roBopa.

3.8. B moroBope momkHa coxmepikatbcs HHGOpMalms o6 yBemoMieHHWH mnoTpebuTens M (W)
3aKa34yuKka O TOM, YTO IpakJaHe, HaXOIAIIHECs Ha JICYEHHH, B COOTBETCTBUU ¢ DeliepalibHBIM 3aKOHOM
"O6 ocHOBax OXxpaHbl 3/70pOBbs rpaxaaH B Poccuiickoit ®enepanuu” ob6s3aHbl cobmogaTh peEXHM
JIEYEHHs, B TOM YHCIIC ONpEJeNCHHBIH Ha TMEPHUOI MX BPEMEHHON HETPYHOCIOCOOGHOCTH, W TpaBHila
MOBEJCHHUS MAlHEHTa B METHIHHCKHX OPTraHH3alUsiX.

3.9. UcnioniHuTeNb AOBOAMT 10 NOTpebuTes U (WIK) 3akazdrka HHdopmalyio o GpopMe 1 cnocobax
HanpaBneHus obpameHuit (;kamo6) B OpraHbl roCyJApCTBEHHOW BJIACTH M OpraHM3allid, a Takoke
COOBIIAET TMOYTOBBIN afpec WM aapec SJIEKTPOHHOM MOoYThl (IPH HAIHMYHH), HA KOTOPBIE MOXKET ObITh
HarnpagryieHo obpaineHue (3kanoba).

B ciay4ae ecnm Takas MH(OpMAlKMA HMCIOJHWTENEM He MpENOCTaBieHa, NoTpebuTens M (uiH)
3aKa34yMK BIPaBe HanpaBuTh obpainenue (;kanoby) B 1060 hopMe U moOsIM crIocoboM.

[lpu mpenbsaBieHud moTpebuTeneM M (WIM) 3aKka3uyukoM TpeOOBaHMH, B TOM YMCIE TIpH
0OHapyKEHHM HEJOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOM MEIMLMHCKOM YCIIYTH), MCIOJHUTENb
paccMaTpvBaeT M YIOBIETBOpSET 3asBleHHbIE TpeOoBaHMA (HampaBiAeT OTKa3 B YAOBIETBOPEHUH
3aABJICHHBIX TPeOOBaHMH) B CPOKM, YCTAHOBJICHHBIE JUIA Y/OBIETBOpEHHA TpeGoBaHMH moTpebuTesis



3axonom Poccuiickoit @enepauu "O 3auure npas norpeburenei".

3.10. Pesxum paboter OO0 «Tnopu/lent:

[Monenenpruk — matauna ¢ 09:00 xo 21:00,

cy66ora u Bockpecenne ¢ 9:00 10 18:00.

B npazaawumbie gEM pexuM pabOThI  perNaMeHTHpYeTCs HPHKAa3oM IeHEpATBHOTO
JUPEKTOpA.

3.11. Tlopsimox obpamenwst moTpeGuTenei B KIMHUKY

3.11.1. 3amuchk noTpeGuTeNs Ha IIPEM K Bpady B KITHHHKE OCYIIECTBIISAETCS:

IyTE€M JIMYHOIr0 OOpaIneHus;

110 KOHTaKTHOMY Tenedony 8(499) 550-34-14

qepes caiT www.lecardodent.ru, yepes coranbHbIC CETH KIIMHAKH.

3.11.2. lna moiydeHWss MEOUIIMHCKOM ITOMOIIH noTpeOUTENs MOIDKEH OOpaTuThCs K
aJIMUHMCTPATOPY KIMHAKH i 0(OPMIIEHHS HEOOXOMUMEIX JIOKYMEHTOB.

3.11.3. B cry4ae HEBO3MOXKHOCTH SIBKHM Ha 3apaHee Ha3HAYCHHBIH preM noTpeburesn
JOJDKEH MPEeyNpeTuTh 00 3TOM aIMUHHUCTpaTopa YA06HEIM IS HEro CIIoco60M HE MEHEE 4eM 3a
6 4acoB, a B CilyJae OIO3/IaHHsA — HE MCHEE YeM 3a Yac.

3.11.4. B cnydae omo3nmanusi morTpebutens Ha mnpueM Gonee, yem Ha 15 MHHYT,
aJIMUHHCTPATOP MMEET IIPaBO IEPEHECTH BpeMs IpHeMa Ha OKkaliryio cBOOGOIHYIO Jary, a
OCBOOOAMBINEECS BPEMS IIPEIUIOKHUTH APYTOMY TIOTPECUTEITIO.

3.11.5. Bpems oxuanus npueMa (OKasaHust METUIMHCKHEX YCIyT) COCTaBseT He Gomee 20
MHMHYT IIOCJI€ Ha3HA4YEHHOTO BPEMEHH, 3a MCKJIOYEHHWEM CIIy4aeB, KOTJa Bpad y4aCTBYET B
OKa3aHWH HEOTJIOXKHOM I[OMOIIM IPYyroMy MHOTPEOUTEII0 WM IPOBOIUT OCMOTP TSKEIIOTO
6onbHOTO.

3.11.6. Cpok oka3zaHHs MEJUIMHCKHX YCIYT, a TaKXkKe MX OOBEM M CTOMMOCTD 3aBHCAT OT
CocTOostHHsI 3/10poBbs  3akasumka (Ilarmenta), mwarHosa, nepuoma, HEOOXOIUMOIO IS
Ka4eCTBEHHOro ® 0Ge30macHOro OkasaHWsi yCmyr, rpaduka Bu3uTOB 3akasumka (ITammenTa),
paciucaHus paboThl Bpaya M yKas3hIBalOTCs B MpHiIoxkeHusx k Jlorosopy — IIpenBapuTeIbHbA
IInan (nnanel) nedenns. Cpoku OKasaHWs MEIMIMHCKEX YCIYT (BBIIOTHEHHS KOHKDETHBIX
MEPOTIPUATHH]) ONPEIEIAIOTCS TAKIKE PECYPCHBIMH BO3MOXKHOCTAMHE 3aKa3dynka W VICIOMHUTEIs
H IIpH YCJIOBHH, YTO 3aKa34yuk OymeT sBIATHCA Ha NpuEM B HasHAuYeHHOe Bpems. B ciydae
3aMEHBI JIJalllero Bpada, CBOEBPEMEHHOW HesBKM 3akasuuka ([lammenrta) Ha mpuem, Cpoku
OKa3aHHUA yciIyr MoryT ObITh yBenuwueHbL [IpenocraBinenue IUIATHBIX MEIMIMHCKHX YCIyT
IIPOU3BOAMTCS 110 MPEABAPUTEIILHOM 3aIIMCH COITIACHO BPEMEHH, YKa3aHHOMY B 3aIlHCH.

3.11.7. VYBemomuth 3axazumka (ITorpeburesns) B Cpok He MeHee YeM 3a 6 YacoB JI0
Ha3HaYCHHOI'0 BPEMEHH NpUEMA, B Cllydae HEBO3MOMKHOCTH €0 OCYIIECTBIICHHUS.

3.12. Tlopsanox ohOpMIICHHS MEMITMHCKAX TOKYMEHTOB M OKa3aHHsl YCIIYT:

3.12.1. Tlpu mepBuuYHOM OOpaineHuH MOTPEOMTENS B KIMHHUKY 3aBOAMTCS MEIUIMHCKAs
nokymenTanus. Heo6xoaumMo nperbsBUTE NAacopT Uit OQOPMIICHHS TOKYMEHTAITHH.

3.12.2. MemunuHcKas Kapra MOTPeOWTENs XpaHWTCA B KIMHUKE 25 J€T ¢ MOMEHTa
obpatneHus norpedbures (3akazunka).

3.12.3. MeaumnuHCcKas kapra amM0yIaTopHOTro GOTBHOTO HA PYKH MOTPEOUTENO (3aKa3uuKy)
HE BBIJIAETCS, & MEPEHOCUTCS B KaOWHET Bpada-CrelHaucTa aJMHUHUCTPATOPOM JIMOO Ipyrum
MEJIMIIMHCKUM pabOTHHKOM KIMHMKH. He paspenraercsi caMOBOJIbHBIA BBIHOC METHIIMHCKOU
KapThl aMOyIaTopHOTO GOBHOIO U3 KIMHUKK €3 COrTacoBaHusI C PYKOBOICTBOM.

3.12.4. Ilorpebutens coobinaer Bpady BCIO HHGOPMAITUIO, HEOOXOAUMYIO Ul IOCTAaHOBKH
JUArHo3a, ITPOBEICHUS IUArHOCTUYECKUX U JIe4eOHBIX MEpONnpUsTUii; UHOOPMHUPYET O
NPHHAMAEMBIX JIEKAPCTBEHHBIX CpENCTBaX, MEPEHECEHHBIX 3a00JeBaHMAX, H3BECTHHIX €MY
AINIEPTHYECKUX PEAKLUsAX U TPOTUBOIOKAa3aHUAX.

3.12.5. Ilpu oTkase OT MEIMIIWHCKOIO BMEIIATENLCTBA MOTPEOHTETIO HIIH 3aKOHHOMY
IPEJICTABUTENO B JOCTYIHOW Juisi Hero (opMe JOMKHBEI OBITH pPa3bsCHEHBl BO3MOMKHBIC
IIOCJIE/ICTBHS] TaKOTO OTKa3a. 3aKOHHBIM NPEACTAaBUTENb JHIA, IPH3HAHHOTO B YCTAaHOBIIEHHOM
3aKOHHOM TMOPSIKE HEICeCOCOOHBIM, M3BEINAET OpraH ONEKU M IOINEYUTENLCTBA IO MECTY
JKHUTENHCTBA TOIONEYHOro 06 OTKaze OT MEIWIMHCKOIO BMEMIATENThCTBA, HEOOXOAUMOTO JUls
CIIaCEHUsI YKU3HU IIOJIONIEYHOT0, HE [TO3[HEE [THS, CJIEIYIOMIEro 3a JHEM 5TOr0 OTKasa.




4. ITopsipok 3akarouenns /IOTOBOPA M OUNATHI MEAHNHHCKHX yCIayr

4.1. JloroBop 3akimouaercs noTpebuTeNeM U (WITH) 3aKa3UMKOM ¢ HCITOJIHUTENIEM B MHCHMEHHOMN
(opme.

4.2. Toroeop nosmken COAEpAATh CIEAYIONIYIO HH(OPMALHIO:

a) CBeJIeHHA 06 HCTIONHUTETE:

HaHMCHOBAHHE W (HUPMEHHOE HaMMEHOBaHHe (Mpu  HamuuMM) MepUIMHCKON OpraHM3al|y -
TOPHIIMYECKOr0 /ML, afpec IOPHAMYECKOro JMIa B TIpE/iC/IaX €ro MecTa HaXOXKIACHHA, OCHOBHON
I'OCY1apCTBEHHBIN PerHCTpaLHOHHBIH HOMEP H HICHTH(HKAIMOHHEIH HOMep HaJIOTOITaTeNbIHKA;

CBEIICHHA O TMLIEH3HH Ha OCYILECTBIICHHE MeTHIMHCKORN ACATEIILHOCTH, HH(OPMALIUS O THIIEH3UH
Ha OCYILIIECTBIIEHUE MEAUITHHCKOM ACATETBLHOCTH, €& HOMEpE, CPOKax NeHCTBH, a Takske uHpopManus o6
OPTaHe, BBIIABIIEM JIMUEH3MIO, TIEpPEYeHs TIPEROCTARNIAEMBIX  paGoT  (ycmyr), cocTaBAsHOmMX
MEIULMHCKYO IEATENBHOCTD, B COOTBETCTBHY C JIMLIEH3HEN;

6) ceenerus o morpe6urene (Tpy OKa3aHMM rTATHBIX MEIHMIHHCKHX YCIIYT IpaXKAaHHHY aHOHHMHO
CBEIEHUS (PUKCUPYIOTCS CO CIIOB notTpeburens ycmyru):

bamunus, uMs u oTyectso (npu HanMymwy), aJipeC MeCTa JKUTENILCTBA, HHBIE aJipeca, Ha KOTOphIe
(py X ykazanuu B JOTOBOPE) UCTIONHUTEL MOIKET HalpaBIIATe OTBETHI Ha MUCEMEHHBIE obpamenus, u
Tenedow;

HJaHHbIE AOKYMEHTa, YAOCTOBEPAIOLLETrO JIHYHOCTB,

B) CBEJCHHA O 3aKOHHOM TPEICTABUTEIE MOTPEOUTEN MM JIHLE, 3aKIOYAIOIIEM JIOrOBOp OT
HMEHH notpebuTens:

ClJaMHJIPIH, HMSA U OTYECTBO (led HaJIld‘IHH), aIpeCc MECTa JKUTEJILCTBA U TCJIG(I)OH;
JaHHbIE JIOKyM€EHTa, YIOOCTOBEPAIOLLETrO JIMYHOCTD;

I) CBENEHHA O 3aKa3yMKe (B TOM YHCIE €CTM 3aKA39MK M 3aKOHHBII IIPEICTABUTENb SBIISIOTCS
OJTHHM JIUIIOM):

$amuans, uma u oryecrro (ip¥ HanmMuMK), agpec MecTa KHTETLCTBA M TeneoH 3aKazyMka -
$usngeckoro miua;

AAHHBIC IOKYMEHTa, YI0CTOBEPSIOLIEro JIMYHOCTE 3aKa3ymKa,

AAHHBIE TOKYMEHTA, yI0CTOBEPAIOLIETO THYHOCTD 3aKOHHOIO TIPEACTABUTENSA OTPEOHTEN;

HaUMCHOBaHHWE W aJpec 3aKa3uMka - FOPMIHYECKOrO JIHIA B npenenax ero Mecra HaxOKICHHS,
OCHOBHOH  roCyAapCTBEHHBI PETHCTDALIOHHBIH ~ HOMED ¥ HACHTH(HKALMOHHBIA HOMeEp
HaJIOronIaTenblHKa;

JI) TNEPEYECHB IUIaTHLIX MEOULHMHCKUX yCIyr, Ipe1oCTaBIIEMbIX B COOTBETCTBHH C JOT" OBOpPOM;

€) CTOMMOCTB IUIATHBIX MEJMIIMHCKHX YCIIYT, CPOKH H TOPS/IOK MX OILIATHI;

) YCIIOBHS H CPOKH OKMIAHHS TUIATHBIX MEJUIIHHCKHX YCITyT;

3) CBEZICHMS O JIHLIE, 3aKTI0YAIOIIEM /I0rOBOP OT UMEHHU UCIIOJTHHTENS:

(bamMuiIksa, UM, OTYECTRO (npu HaMMYuR);

HAOJDKHOCTE;,



JOKYMEHT, I'IOIITBGp)K}I&IOI.HPIﬁ NOJTHOMOYHMA YKa3aHHOIO JIMIIA,

H) TIOATIMCH HCIIOJIHUTEII U IIOTpeﬁHTCJ'I}I (33!(83‘-[}1}(3), a B CjIy4yae e€cC/IM 3aKa3yuK SBIIAETCAH
FOPUAWYECKHAM JIMLIOM, - IOJDKHOCTE JIMLIA, 3aK/TI0YaIOIero AOroBOp OT UMEHH 3aKa34yuKa,

K) OTBETCTBEHHOCTh CTOPOH 3a HEBBIIIOJIHEHHE YCIOBUI JOTOBOPA;
JI) MOPSIZIOK H3MEHEHHA U PACTOPIKEHHS [OrOBOPa;

M) TOPSIOK M YCJIOBMS BBIJAUM MOTPeGUTENIO (3AKOHHOMY MpEICTABHTEIIO MOTPEBUTES) HOC/Ie
HCTIOJIHEHHS JIOrOBOpa HMCIIOIHUTENIEM MEJUUMHCKMX HOKYMEHTOR (KOIWH MEIMIIMHCKHX JIOKYMEHTOR,
BBIMHUCKH W3 MEJULMHCKHX NOKYMEHTOB), OTP@KAIOLIMX COCTOSHHE €ro 370pOBbs IOC/E MOTyYEHHMS
NIaTHBIX MEJUIMHCKMX YCITYT, BKJIOYasd CBEACHHs O pe3ylbTaTax 00C/IeIoBaHUA, AMArHo3e, METOAAX
Jie4yeHHd, 00 HCIONb3yeMbIX TPHM TPEJOCTABIECHWH ILIATHBIX MEJMIMHCKHX YCIYT JTeKapCTBEHHBIX
Ipenaparax U MeJHUIIMHCKMX U3/IENHAX, Oe3 B3UMaHMs JIOTIOJHUTENLHON TIaThl;

H) HHBI€ YCIIOBHS, ONIPEAC/IAEMBIE IO COTTIAllICHUIO CTOpPOH.

4.3. lo 3aKIiOueHHs [IOTOBOPA MCIIOIHMTENE B IHCBMEHHOM (opMe yBemoMiseT HorpeGuTels
(3akazumka) O TOM, YTO HeCOGIIONEHHE YKa3aHWH (PEeKOMEH/AlHil) HCIONHHUTENS (MeIULIMHCKOro
paboTHKKA, NPEAOCTABIIAIOMIEro MIATHYIO MEIULMHCKYIO YCIYTy), B TOM YHMCle Ha3HAYeHHOTO pexuMa
JICYCHHs, MOJKET CHU3UTh Ka4eCTBO MPEIOCTAB/IAEMON TUIATHOW MEAMITMHCKOM YCITYTH, MOBJI€Yb 3a COBO0M

HCBO3MOYKHOCTh €€ 3aBEpIICHUS B CPOK MM OTPULATENHHO CKa3aThCs HA COCTOSHHHM 3/I0POBBS
noTpebuTess.

4.4. JloroBop cocTaBiseTcss B 3 5K3EMIULAPAX, OJMH M3 KOTOPHIX HAXOMMTCS Yy MCIIOIHMTE,
BTOPOH - y 3aKa34uKa, TPETHH - y nOTpeOHTEIs.

B ClIyda€ €CliM IOOroBOp 3aKJIl04yaeTcs HOTpeGHTeJIeM H HCIIOJIHUTEJIEM, OH COCTaBJIACTCA B 2
SK3eMIuIIpax (Kpome ClTy4acB 3aK/IFOYEHUs JOrOBOpa JUCTAHIIMOHHBIM CHOCO60M).

HoroBop XpaHMTCs B IOpsiJKE, OMPENETEHHOM 3aKOHOHATENLCTBOM Poccuiickoit Menepauun 06
apxuBHOM jene B Poccuiickoit @eneparium.

4.5. Ha mpenmocraBlieHMe IUIATHBIX MEIMIIMHCKHX YCIYT MOKeT ObIThb cocTaBjieHa cMera. Ee
cocraBieHMe 10 TpebopaHMiO mOTpebuTens ¥ (WIM) 3aKa3yuKa WIH HMCIIOJNHHMTENS  SBJISETCH
00s3aTe/IbHBIM, IPH 5TOM OHA SBIIETCS HEOTHEMIIEMOM YaCThIO JOTOBOPA.

46. B cimyyae eciM TpH TPEJOCTABICHHMH IUIATHBIX MEIWLIMHCKMX yoiIyr Tpebyercs
IPEIOCTaBJIEHHE Ha BO3ME3/IHOH OCHOBE JOMOJHUTENBHBIX METHIIMHCKMX YCIIYT, HE MPEeTyCMOTPEHHbIX
JOrOBOPOM, HCIIOITHUTENb 00513aH NpeaynpeauTh 00 5TOM MoTpebuTens 1 (Win) 3aKa34yuKa.

be3 odopmiieHHs JOMOTHUTETBHOTO COTNIANIEHHS K JOrOBOPY MO0 HOBOrO JIOrOBOPA C yKa3aHUEM
KOHKPETHBIX [JOOMOJHHUTEIBHBIX MCOWIIHHCKUX YCIIyr W WX CTOMMOCTH HCIIOJIHHATEIIL HE BIIpaBe
NpeaocTaBisiTb MEJAULIMHCKUE YCIIYrd Ha BO3M63ﬂHOH OCHOBE, €CJIH UHO€ HE€ OrOBOPCHO B OCHOBHOM
JIOrOBOpE.

MeauLMHCKHE YCITyTH COTVIACOBBIBAIOTCA M yKasbiBaroTcs B CrelM(UKaImix, 3aKI04YaeMbIX K
JIOTOBOPY OKa3aHHS MEOULIHHCKHX YCITYT.

4.7. B cmyyae oTkasza mMOTpeOHTeNs TMOCHe 3aKJII0YeHHs JOTrOBOpa OT MOIMYYEHHs MEIMIMHCKMX
YCITyT JIOTOBOP PacTOpPraercs, MpH 3TOM MOTpebuTensh M (M) 3aKa3yMK OILIAYMBAIOT MCIIOJHMTEIO
(haKTUUEeCKH TOHECEHHbIE MCIIOJHUTEIEM PpacXOlpl, CBA3aHHBIC C MCIIOMHEHHEM 00s43aTeNBCTB M0
IIOTOBOPY.

4.8. Iorpeburens u (uH) 3aKa3yuk oOsI3aHBI OIUIATHTH OKA3aHHYIO MCIIOJHUTENIEM MEIMIIMHCKYIO
yciyry (BbINOJTHEHHYIO paboTy) B MOPs/IKE ¥ CPOKH, KOTOPBIE YCTaHOBIIEHBI JIOIOBOPOM.

4.9. Tlotpeburemo u (WiM) 3aKa3udKy B Cly4asgX, YCTaHOBJIEHHBIX 3aKOHOJATEIHECTBOM
Poccuiickoii @ezepauvii O NPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHMKH, BBIIAETCA [JOKYMEHT,



nonTBepma}omuii npou3Be11eHHy10 orma”[y TNPENOCTABIIEHHBIX MEOHIUHCKHX ycayr (KaCCOBLIﬁ YEK WITH
6aank cTporoit oTuetTHOCTH).

4.10. VicnionuuTens BoInaeT WOl AOKYMEHT, MOATBEPIKAAIONIHH $axT ocymecrenenus pacuera, B
CIy4asX, €CliM B COOTBETCTBHH C TPeOOBAHUAMHU 3aKOHOMATENLCTRA Poccuiickoi Denepaiuu o
NPUMEHEHHH  KOHTPOJILHO-KACCOBOM  TEXHMKH y Hcnonnurens OTICYTCTBYET 00S3aHHOCTL 110
MPUMEHEHHMIO KOHTPOTBHO-KACCOBOM TEXHUKK TIPH OCYILECTBIEHUH PACYETOR.

MEOULIMHCKOr o IIPUMEHEHUS

a) KOMHs JIOroBopa ¢ TPUITOKCHUAMH U JIOMONHHTENbHBIMH COTTAIICHUAMY K HeMy (B cilyuae
sakmouenns), Cnenudukarnum k AOrOBODY, AKT OKa3aHHBIX MEJHUITHHCKHX ycyr;

6) ciipaeka 06 onnare MEIHIMHCKHUX YCIIYT 10 YCTaHOBJIEHHOIM hopme;

B) DEUENTYDHEIA Gnamk [IPOCTABNIEHHBIM [TaMIIoM "JIIsS HaJOrOBEIX opraHoB Poccwuiickoii
Denepanuu, HACHTUDHKATHOHHBIH HOMEp HajororuiaTepimka’, 3aBEPEHHBIM MOJMHCLIO H JIMYHON
HI€YAThIO Bpaya, I1eYaThi0 METMIMHCKOM OpraHM3alHH;

I) AOKYMEHTbI YCTAHOBIEHHOrO obpasua, nmoareepsknaromHe OTUIaTy JICKAPCTBEHHBIX TpenapaToB
(kaccoBblif  wek, 6namk CTPOTOM OTYETHOCTH MM HHOM AIOKYMEHT, TOATBEPKAAaoNmMi  (akr

Poccuiickoi Denepanuu o MpUMeHeHHH KOHTPOJIbHO-KaCCOBOH TEXHHWKH Y MENMITHHCKOM OpraHU3aluu

OTCYTCTBYET 00A3aHHOCTB 110 HpPUMEHEHHIO KOHTPOJIEHO-KacCOBOH TEXHHKH NPH OCYLIECTBICHHH
pacyeTos).

4.12. 3axmouenmue 0ropopa  orrara MEAMLMHCKAX YCIIyT 3aKa34MKOM B CIIYYasiX, ECTH 3aKa3uMK
BBICTYTIAa€T  CTPaXOBUIMKOM 10 106poBoIIBHOMY MEIHULHMHCKOMY — CTPaxoBaHHMIO nOTpeGuTens,
OCYIUECTBIIAIOTCA B MOPS/IKE, IIPELYCMOTPEHHOM HACTOAIIUM pa3esiom.

4.13. lorosop 3akimoyaercs norpeburenem (3aKa34YHKOM) M HCTIONHUTENEM B ITMCEMEHHOMH (hopme,
Co croponsl Mcnonuurens momnucepaer JAHMPEKTOp JIHOO HHOE YHOMHOMOYEHHOE B COOTBETCTBYIOLIEM
MOPSIZIKE JIUIIO.

IMomnucripas AOTOBOp Ha OKa3aHME METULIMHCKHX YCIIyT, norpebuTens (3akazuuk) [IOATBEPIKIAET
TMpaBOCMOCOGHOCTE M HAIMYKE MOBEIX TIPaBOBEIX OCHOBAHHMH Ha €ro MOAMHCAHHE, a TAKKe obs3yercs
HEHCTBOBATH 106POCOBECTHO.

Hecosepmennonernue nuua umeror 1IpaBO MOAMHMCEIBATE /IOrOBOP B COOTBETCTBMH C CTATHIMM
26,27 I'paxkmanckoro kozekca Poccuiickoii Denepanum.

4.14. B cmyuae ecnu [pH  NPEIOCTABIICHWH IUIATHBIX MEIHIMHCKUX yeryr  Ttpebyercs
TIpCNIOCTaBIICHHE HA BO3ME3THOM OCHOBE JOMONHHTE bHBLX MEIHMUMHCKUX YCITyT, He IPE/LyCMOTPEHHBIX
AOTOBOPOM, HCTIONTHHUTENB 06513aH Npe Iy NPeaHTh 06 3TOM notTpeburens (3akaszumka).

4.15. Tlorpeburens (32Ka39MK) MOXET BEIPA3sHTh COIAcHEe Ha [IOTyYECHHUE TIHMCEM Ha
SNICKTPOHHYI0 1oty ¥ SMS mo Homepy TeredoHa (B TOM UHCIE ¢ MCIONB30BAHHEM
MCCCCHIKEPOB), yKa3aHHBIX B DPEKBU3UTAX Horosopa, un(popManmorHOTO Xapakrepa o
MEMUNHCKHX yciyrax Mcmonnurens, B T.u. YBEIOMIICHUH O 3allACH Ha [PHEM, OIPOCHHKOB,
BEO-CCBUTOK Ha MPOXOXKIEHUE OIIpOCa O Ka4eCTBE OKA3aHHBIX YCIIYT IIyTeM IIOAIHCAHHMS JAHHOIO
YCJIOBHS B JIOTOBOPE Ha OKa3aHHUE MEIUITHHCKHX YCIyT.

4.16. Tlorpeburens (3aKa34nk) 06s3aH OIIATHTE IIPEIOCTaBICHHYIO) HKCIOIHHATEIEM
MCIMIMHCKYIO YCIIyTy B CPOKH H B IIOPSIKE, KOTODBIE ONPEENIEHEI JOTOBOPOM.

4.16.1. OO0 «I'mopu]lent» Mo KET YCTAaHABIIMBATh aKIMH U CKHIKH, KOTOPBIE YMEHBIIAIOT
CTOMMOCTE yciyr. IloTpeGuTens (3aKa3dmk) MOXKET OmIATHTE PacxXozibl 3a 3alHCh HA MPHEM
(bpormpoBanme), mo Havana oxazamus YCIYL, IIPH 5TOM HTOIOBasi CTOMMOCTB ITOJUIEKALIHX
OIUIaTe MCIUIMHCKHX YCIYT MOC/E X OKAa3aHHS B JCHD W BPEMs 3allUCH, YMEHBINAETCS Ha



(3aKa39MKOM) HCKIIOUHTEILHO B 106pOBOTBHOM MOpsiIKe.

4.17. Iotpebutento (3aKazuuKy) BbITaeTCH AOKYMEHT, IIOATBEPKAAFOLINHN POU3BENCHHYIO
OILIaTy TPEIOCTABIEHHBIX MEIMUIMHCKHX YCIYT (KOHTPONBHO-KACCOBBIA YeK, KBHTAHIAS MITH
HHOU BGI1aHK CTpOroi OTYETHOCTH).

S. Iopsi1ok mpeoCTABICHAN MIATHBIX MEIHINHHCKHX yCJayr

5.1. HCHOJIHHTGJIB NPEAOCTABIIAET MIIaTHLIC MEIHUIIHHCKUE YCIIyTH, KayecTBO KOTOPBIX HOJKHO
COOTBETCTBOBAThH YCIOBHAM JOroBsopa, a IIpH OTCYTCTBHH B AOroBOpe YCIIOBHH 00 ux Ka4yecTBe -
Tpe60BaHPUIM, OpEeaBABIAECMEIM K TAKUM yciyram.

B cayuae ecnm ¢emepanbmpiM sakonoM mm HHBIMH HODMATHBHBIMH TIDaBOBBIMH aKTAMH
Poccuiickoit ®eneparuu TIPeTyCMOTPEHbI 0bs3aTeNbHble TpeGoBaHUs K Ka4eCTBY MEIWLHMHCKHX YCIIyT,

KauecTBO MpeOCTABNACMBIX IUIATHBIX  MEIMIHHCKUX YCIYI  [OJDKHO  COOTBETCTBOBATh  3TUM
TpebOBaHHAM.

5.2, TlnatHele MenUIHHCKHe YCIIYTH  TIDENOCTaBIAIOTCA MpPH  HATHYMH MH(POPMUPOBAHHOTO
H0BpPOBOMBHOTO cornacus TNOTpeOHTENs (3aKOHHOTO TIpeaCTABMTEs NoTpeGuTeNs), TaHHOTO B TIOpSIIKE,
YCTaHOBJICHHOM 3aKOHOJATENIBCTBOM PoCCHIACKOM Denepatuu 06 0XpaHe 310poBbA rpa;ciaH.

MH(bOpMHpOB&HHOC ,HOGpOBOJIbHOG COIlaCH€ MM OTKa3 oT MCAHUITMHCKOIO BMEIMIATEILECTBA
ocboprvmse"rca B MMCbEMEHHOM BHJIE.

5.3. Hcnomuurens o6s3an IIPH  TIPEOOCTABICHHWH IUTATHBIX MEIULIMHCKHX yeayr cobmoaarhb
YCTaHOBJICHHBIEC 3aKOHOAATENBCTBOM POCCHHCKOI ®eneparmu TpeGoBaHus Kk 0hOPMIIEHHIO M BEIEHHIO
MEIUIMHCKOH JOKYMEHTALMH, YYETHBIX M OTYETHBIX CTaTHCTHYECKHX (DOpM, TMOPSAKY M CpoKaM Hx
Npe/ICTaBIIEHHM.

5.4. Wcnonuutens npepocrapiser NOTPeOUTEMO (3aKOHHOMY TPEICTABHTENIO norpeburesns) mo
€ro TpeboBaHHIO U B IOCTYIHOMN [/ HEro dbopme uHpopmarmro:

a) O COCTOSIHHHM €ro 3MI0POBBs, BKJIIOYAsl CBEIEHMUS O pe3ylibTaTax O6CJ'[CIIOB&HPDI, AyharHose,
METOHAaX JIEYEHHs, CBA3AHHOM C HHUMU PHCKE, BO3MOIKHBIX BapHaHTax M IOCIEICTBUAX MEOHITHHCKOTO
BMEIMIATEIbCTBA, 0JKHIACMbBIX pe3ylbTaTax JICUEHHUs;

6) o6 wucnomssyembrx 1pu TPCHIOCTAB/ICHHH TUIATHBIX MEIMLHMHCKHX YCIYT JIEKAPCTBEHHBIX
fperaparax M MEIMLHMHCKHX M3MIENUAX, B TOM YHCIE O CPOKAX MX IOJHOCTH (rapaHTHIHBIX Ccpokax),
MOKa3aHWAX  (IPOTHBOMOKA3aHMAX) K  NPHMEHEHHIO, 4  Takke CBEIEHHs,  TIO3BOJISIOLINE
MIICHTH(QHITMPOBATE MMILTAHTHPOBAHHOE B OpPraHMu3M 4eJIOBEKa METULIMHCKOE H3elTHe.

5.5. IlpH NpENOCTaBNEHHH MIATHBIX MeTHIMHCKUX YCIYT Ipak/JaHaM MHOCTPAHHBIX TOCYJapCTB
(HepesuneHTaM) MCMoONHHTENb O6eCTIeYHBaET nepenavy CBedeHHH 06 OCYIECTBICHMH MEIMIMHCKOMH
ACATCIILHOCTH B OTHOLICHWHM HEPE3MIEHTOB B COOTBETCTBHH C ykasanuaMu IlentpansHoro 6Ganka
Poccuiickoii ®eneparimm.

3a HempeJOCTaBlEHHE B YCTAHOBICHHOM nopsznke Cy6beKTaM O(HLUMAIBHOTO CTATHCTHYECKOro
ydeTa  NCPBHYHBIX  CTATHCTHYECKMX JaHHBIX 110  YCTAHOBICHHBIM dopmam  enepanpHoro
CTaTHCTHYECKOTO HabmiofieHHss 06 OKa3aHHBIX  IUIATHBIX MEIIMLMHCKHX  yCIyrax rpaxiaHam
HHOCTPAHHBIX IOCYIapCTB HCTIOJHMTEND, BKITIOYEHHEIH enTpansueiv 6ankom Poccuiickoit Deneparyu
B TIpCYCHL  DECNOHJICHTOB, HECET OTBETCTBEHHOCT, NPETYCMOTPEHHYIO  3aKOHOATETECTBOM
Poccuiickoit ®epeparun.

5.6. Tlpu oOkasaHMM NUIATHBIX MeTUIHCKUX yernyr o6A3aHHOCTE MCIOJIHHTENS IO BO3BpaTy
ACHENHOH CyMMBI, YIUIaYeHHOH mNOTpeGuTeeM U (M) 3aKa3yMKOM MO JOrOBOpY, BO3HMKAET B
COOTBETCTBHH ¢ 1.3 3akona Poccniickoit ®eneparmn "O sarmute npae norpeburenei".



5.7. Oniata MEIMIMHCKOM YCITyTH moTpe6HTenem i (1) 3aKA3YHKOM ITyTeM TepeBojia CPECTR Ha
CHCT TPETHETO JIMIIA, YKAa3aHHOTO MCTIOJIHUTEIEM (B THCHMEHHOMN (opme), He ocBOGOKIACT HCTIONHHTE S
OT 00A3aHHOCTH OCYILIECTBUTH BO3BPAT YIUIa4eHHOH NMOTpebuTeneM U (HIH) 3aKa39MKOM CyMMBI Kak IIpH
OTKa3€ OT HCIOJIHEHMs JOTOBOPA, TaK W MPH OKA3AHMM METHIMHCKUX YCIyr (BBITIOJIHEHHH paboT)

HCHAIUIEKAILEro KayecTBa, B COOTBETCTBHH C 3aKOHOM Poccuiickoit @enepauun "O 3ammTe rnpap
norpeburenei".

5.8. HcnonmHurens OKasblBAaeT IUIaTHBIE MeIHIMHCKHE YCIyrd moTpeburemo (3akasuuky) mo

mecToHaxoxieHnio OO0 «Imopu/lent»: r. Mocksa, IIIMHTOBCKHi npoesn, gom 39, kopmyc 2,
nomerenue 11H.

5.9. Hcnonuutens okasbiBaeT MeaMIMHCKHE YCIIYTH B COOTBETCTBHH C pexkxHMMoM paborei OO0
«I'nopulenT».

5.10. MenuuuHCKIE YCIyTH OKa3BIBAIOTCS HCTIONHATENEM IIOCIE HOMIKCAHUs TIOTpeOH-
TEJEM (3aKa3uMKoM) JIOTOBOPA HA OKA3aHHE METHITHHCKIX YCIIyr ¥ UH(pOPMHPOBAHHOIO T06PO-
BOJILHOTO corIachs. [l nomydeHus nepBUYHOMN MEIIUKO-CAHUTAPHOM IOMOIIX TIPH BEIGOpE Bpa-
4a Ha CPOK HMX BbIOOpa MOTpeOUTENs (€ro 3aKOHHLH IPEICTaBUTENb) AaeT HHPOPMHUPOBAHHOE
MODPOBONBLHOE COINIACHE HA ONPENE/IEHHBIE BHIBI MEMIMHCKOIO BMENIATeIbCTBA, KOTODEIE
BKJo4aroTcs B [lepeuens onpeneneHnbX BUIOB METHITHHCKIX BMEIIATEbCTB, Ha KOTOpPLIE Ipa-
KJaHe NIAroT WHGOPMHPOBAHHOE MOGPOBONBHOE COITACHE IpH BEIOOpE Bpaya W METUIIMHCKOMN
OPTraHM3alliy JUIs MOTYYCHHS IEPBUYHON MEIHKO-CAHHUTAPHON TIOMOIITH, YTBEPKJACHHOMY TIPH-
Ka3oM MuHHCTEpCTBA 31PABOOXPAHEHHS U COMUAILHOTO paszeutHs Poccuiickoit Menepanuu ot
23.04.2012 Ne 390m.

5.11. Cpox okazaHHs MEIUIMHCKOM YCIIYTH 3aBHCHT OT €€ CHEIU(DUKH U ONpeeiseTcs ¢
Y9ICTOM BBUIOTHEHHsA(HEBBIIONHEHNS) 3aKA3UHKOM HA3HAYCHUH U PEKOMEHIANUN METUITHHCKHX
pabotaukoB OO0 «Inopu/lenty.

5.12. Tlox mepBAYHBIM IIPHEMOM TOHHMACTCS NEPBUYHOE O0pallleHHe B KIMHHKY, K KOH-
KpCTHOMY Bpady-CICHMAIUCTY M IOCIEYIOMHE OOpalleHus K 3TOMy Bpady 6onee dem qgepes
TpH MCCAla C MOMEHTA NIEPBOTO 0OpaIleHus, HE3aBHCUMO OT MPHIHHEI 06pameHus. Ecim ¢ Mo-
MCHTa MEPBHIHOTO 0Opallenus K Bpady Mpouuio 60mee Tpex MecsIes, CIIEYIOIIUH TIPUEM TOTO
XK€ CHENHAINCTA CYMTAETCS IEPBUYHBIM.

Bo Bpems npuema Bpau ycranasimBaeT NpEeIBapUTEIbHbIN THarH03, (JOPMUPYET ILIAH 06-
CIICAOBAHUA M JICICHHUA C Y4ETOM MPEABAPUTENBHOIO JHATHO3a, ONMPEIEISET METOMILI, 00heM,
TPOTHO3 JICYCHHUSA, O 4YeM HH(OpMHpPyeT moTpebuTens. Bpad MHGOPMHpPYET 0 BO3MOKHEIX
OCIIO’KHCHHUSAX B IIPOLIECCE U TIOCIIE JICYCHHS, & TaKKe O MOCIEACTBHAX B OTKa3e OT JICYEHHs (Me-
AMLMHCKOIO BMEIIATEILCTRA). Pesynbrare ocMoTpa (GHKCHPYIOTCS B METHIIMHCKOM KapTe oTpe-
Gutens. [[uarHoCTHKA W JIEYEHHE OCYIIECTBISIOTCS B COOTBETCTBHH C YTBEPXKIECHHBEIMA MEIH-
UUHCKMMH CTaHIapTaMH.

Ilox noBTOpHEM HpHEMOM HOHEMaeTCss oGpamieHue K Bpady-CIEIHAIUCTY B TCUCHHE 3
(Tpex) MecsmeB IOCIe MEPBHYHOTO OGpALICHHS. OGpamenne nmorpebuTesss Kk TOMy e Bpa-
dy-CICIHATUCTY WM K Bpa4y TOH )K€ CHENHMAIbHOCTH B TeUCHHE YKa3aHHOTO TIEPHOIA B APYTHX
1e4eOHO-IPOPUIAKTHIECCKHX YUPEKACHUAK HE ABISIETCS OCHOBAHHEM JIIS oopmItenus nepBoro
obpaienns x janHOMy crienmamacty B 000 «IopullenT» Kak TIOBTOPHOTO.

5.13. Ha ocHOBE mepBHYHOTrO NpHeMa B KITHHHKY 0(hOpMIIAETCS MEIUIMHCKAsT KapTa, B KO-
TOPOH YKa3bIBAIOTCS: aHAMHE3, XKaloObI IOTPEGHTENS, BUIEI MEIHIMHCKAX BMEIIATETLCTE, Tpe-
OyeMBIX JUIs HAIIEKAIIETO OKA3AHHS MEIMITHHCKUK YCIIYT, CBEIEHHS O COCTOSHHM notpebuTes
¥ THHAMHUKE KIIMHUYECKOH KapTHHBI, PEKOMEHIALMH I HOTPeOUTENs (3aKa3dqika) O IPOLEy-
pax JUIi CaMOCTOSATEILHOTO BBIIOIHCHHS, a Takke Crermupukanus, B KOTOPOH yKa3bIBAIOTCS
BHJIBI MCIMIMHCKAX BMEIIATENIbCTB, KOTOPBIE IPOU3BOIATCS IOTPEOHTENIO (3aKa39KMKy) M CPOKH
UX MPOBE/ICHUA (OKa3aHU MEIULIUHCKUX YCIYT).

5.14. Pesynbrarsr okasaHHs MEIUMLUMHCKAX YCIYT NPEIOCTABISIOTCS B 3aBHCHMOCTH OT BH-
JIOB OKa3aHHs MEMI[HHCKUX YCIIYT:

5.14.1. Pe3ynbraTsl MEIUIMHCKOTO 06CIEIOBAHAS BHOCITCS B amOyJ1aTopHyIO KapTy mamu-
CHTA, a TIPOTOKOJI METUIIMHCKOTO MCCIIEI0BAHNUS/BBITACKA U3 METHIIMHCKON KApThl BELIAIOTCS O
3anpocy Ha GyMakHOM HOCHTEE;

5.14.2. PesyneraThl IPOBEJICHHS PEHTICHONOTHYECKOW IHATHOCTHKH MPEIOCTABISIOTCS



ITorpeGuTemo Ha smekTponHoM Hocurene (USB-naxormrene), MO0 HapPaBsIOTCA HA SIEK-
TPOHHYIO TIOUTY, TGO HHEIM CIIOCOO0M, BEIpaXeHHBM [loTpebuTeneM, B TOM THCIIE BBIZAIOTCH B
BH/IC paclieyaTaHHOro CHUMKa; nepenatorcs depes VPN-Cepeep 00O «I'nopulleHT»;

5.15. dakT oka3aHus YCIyT (GUKCUPYIOTCA B aKT€ OKa3aHHBIX YCIIYT.

5.16. TnaTHBIE MEIAIMHCKAE YCIYTH NPEIOCTABIISIOTCS IPH HATHIAH HHGOPMUPOBAHHO-
TO 06POBONEHOIO COTNIACHS IIOTPEOUTEIN (3aKOHHOTO IIPEICTABUTENS notpebHUTENs) Ha IPOBE-
JleHre MEIMITMHCKOro 0OC/IeI0BaHMs U Ha MEIUIIMHCKOE BMEIIATENbCTBO, JAHHOIO B IOPAMKE,
YCTAHOBIEHHOM 3aKoHojaTenbcTBoM Poccniickolt denepanyu 00 0XpaHe 30POBbs IPAIKIAH.

5.16.1. YcroBHeM MEIHIAHCKOTO BMEINATENbCTBA ABNACTCS Jada HHPOPMHUPOBAHHOIO JI0-
6POBONLHOTO COIIACHS TPAXKIAHHHA MM €r0 3aKOHHOrO HPEJICTABUTENS Ha MEIUIMHCKOE BMC-
IIATeThCTRO HA OCHOBAHMM IIPETOCTABICHHOMN MEUIMHCKAM PabOTHHKOM B AOCTYIHOH bopme
110JHOM MH(OPMAIUHU O IENIX, METOJaX OKa3aHWs MEUIUHCKON IOMOINH, CBA3aHHOM C HUMH
PHICKE, BO3MOXKHBIX BapHaHTax MEIHMIHHCKOIO BMELIATENbCTBA, O €ro MOCICACTBHAX, a TAKKe O
Ipe/IIoNaraeMbixX Pe3yabTaTax OKa3aHusa MEULUHCKON IIOMOIITH.

5.16.2. MrdopmupoBaHHOEe H0OPOBOILHOE COIIACHE HA MEIHIHMHCKOC BMEMIATEILCTEO 32
HECOBEPIIEHHONECTHETO pebeHKa aeT OJMH M3 POJUTENei WM HHOU 3aKOHHBIN TIPEJICTaBUTENh,
3a HeZeeCnoCcoOHOTO JIUIa — 3aKOHHBIN MIPENCTABUTEIb.

5.16.3. IpakIaHUH, OWH U3 POAUTEIEH HTH WHOU 3aKOHHBIH PEJICTABATENE JIHIIA, UMCIOT
IIpaBO OTKA3arbCsl OT MEJUIIMHCKOIO BMEIIATENTbCTBA HITH noTpeboBaTh €ro MPeKpaIleHus, 3a UC-
KITIOUCHHEM CIIydaeB, HpeTyCMOTPEHHBIX 3aKOHONATeTbCTBOM PoCCHHCKOH depepanuu. 3aKoH-
HBII [peICTaBUTElb JTUNA, IIPA3HAHHOIO B yCTAHOBIEHHOM 3aKOHOM [IOPAZIKE HEJIeeCIOCOOHBIM,
OCYIIECTRIIAET YKa3aHHOE IPABO B CIIydae, €CIIU TaKoe JUIO MO CBOCMY COCTOAHHIO HE cnocob-
HO OTKAa3aThCs OT METUIIMHCKOIO BMEIATeIbCTRA.

5.16.4. UrdopMupoBanHoe JOOPOBONBEHOE COTTIACHE Ha MEIMIMHCKOE BMEINATEIBCTBO MTH
OTKa3 OT MEIMIMHCKOTO BMEIIATeIhCTBA COAEPKUTCS B MEIUIMHCKOH JOKYMEHTAIWH I'paxia-
HEHA ¥ 0(OPMIETCS B BUJIE IOKyMEHTa Ha GyMaKHOM HOCHTEIIC, MO/IACAHHOTO IPAKIAAHHHOM,
OITHEM M3 POIUTENEH UM WHBIM 3aKOHHbBIM ITPEJICTABUTENEM, MEIHIIMHCKUM pabOTHHKOM.

5.16.5. B cimydae oTkasza OT MEJHUIMHCKOIO BMEINATE/IBCTBA, B TOM YHMC/IC B OTHOMICHUH
OIpe/IENeHHBIX BUJIOB MEIUIIMHCKOIO BMEIIATEIbCTBA, norpebuTens (3aKka3uuk) MMEET NpaBo
MOJIITHCATh OTKa3 OT MEIUIHHCKOIO BMEIIATEIIECTBA.

5.16.6. MequuMHCKOE BMEMATelIbeTBO O€3 coracus rpakiaaHuHa, OJHOTO M3 pOAUTENEH
WJIH WHOTO 3aKOHHOTO TPEICTABHTENs OIyCKAeTCs B CIlydasx, NPEedyCMOTPCHHBIX 3aKOHOMA-
tembeTBOM Poccuiickoit @enepanuu. Pemenre 0 MEAUIMHCKOM BMEINATEIbCTBE Oe3 cornacus
IpaXJaHKHA, OJHOTO W3 POJMTEINEH WM HHOIO 3aKOHHOTO IIPC/ICTABHTEIL NPUHAMAETCS B TI0-
pAZIKe, IPETYCMOTPEHHOM 3aKOHOATEIBCTBOM Poccuiickoit Deneparyi.

5.1. OcoGeHHOCTH 0KA3AHHA MIATHBIX MEIHIMHCKHX YCIYT NOTPeOHTEIsAM, NOTydalo-
MEM MeIUIHHCKHE YCJIYTH IPH oIuiaTe TPEThHX JIHL

5.1.1. B 000 «I'nopu[ieHT» MEIUIMHCKAC YCIIYTH MOTYT [10OIy4aTh noTpeOUTENH, KOTOPhIC
SBJISTFOTCSL JIMIIAMH, B HONB3Y KoTophix Mesxay OOO «Tnopu/lenr» ¥ MHIABAIYaTbHBIMU MPCL-
IPUHAMATEISIMA WM FOPHIXICCKAMA JIALAMH 3aKTIO4EHBI I0TOBOPBI Ha Okasalte TaKWX yCIyT
(OpraHM3anMsMH, BEICTYIAIOIIMMH B KA9ECTBE 3aKa3uMKa MCHIHHCKAX yeiyr). B Takux goro-
BOpax JOJDKHBI GBITH IPOTHUCAHEI YCIYTH, KOTOPbIC MOT'YT OBITH OKa3aHBI JIAIIaM, B IIOJIB3Y KOTO-
PBIX 3aKITIOUAETCS JOTOBOP, @ TAKXKe JOKYMEHTBI, Ha OCHOBAHHH KOTOPBIX yCIyTH OymayT OKa3bl-
BaThCA.

5.1.2. TloTpeGurenu, B OTHONIEHAM KOTOPBIX 3aKIIFOYCHBI JI0TOBOPBI C WHTUBH Ty aIbHBIMH
TIpEIPHHAMATEISIMA UM JOPHIMYECKAMY JTHIIAMH, 3aKITFOYAloT JI0TOBOp Ha oKa3zaHHe MEIH-
LMHCKHAX YCIYT, B KOTOPOM OTOBapHBAETCS, YTO OTLIATY MEJMITMHCKHX YOIyl B COOTBETCTBUH C
repedHeM OKa3aHHBIX yCIyr (ykasaHHBIM B Crenudukarmsx K JOTOBOPY OKa3aHwWs MCI-
IMHCKHX YCIIYT), MPOU3BOJUT OpraHM3aIus COINIAaCHO rapaHTHHHOMY WM UH(OPMALMOHHOMY
IHCHMY, CIUCKY MO0 HANpaBICHHIO OT Takod opraHu3anuy. JIOroBOp Ha OKasaHHE ME/IH-
[MHCKAX YCIYT B TAKOM CIIydae MOXKET OBITh IBYXCTOPOHHHM — MENKIY 00O «I'mopu/leHT» | TO-
tpebuteneM, ecimi OO0 «Tnopu/lenTy 3AKITIOTHIO OT/ENbHEIN IOTOBOP C OpraHu3aluell, BLICTY-
[aromeil B KadecTBa 3aKa3unka MEIUIIMHCKHUX YCIyT, 60 TpexcroponnnM — Mexay OO0 «io-



puJlent», mOTpeOUTEIEM W OpraHU3anuei, BBICTYIIAOIIECH B Ka4ECTBE 3aKa39MKa MEIUITHHCKHX
YCIIYT.

5.1.3. OO0 «I'nopu/lent» wuMeeT IpaBO  OTKA3aTbCs OT WCIOJNHEHHs IOr0BOpa B
OAHOCTOPOHHEM MOPS/IKE B CIIy4Yae, €CIH OPraHH3alys, OIAYMBAONIAT OKA3aAHHE MEIUITUHCKAX
YCIyr HOTpeGHUTENO He MpeICTaBhiIa TapaHTHHHOTO HITH HUH(POPMAITHOHHOTO MHCHMa, CIIHCOK
00  HampaBlCHHE, MOATBEPIIAIOIIEE HAMEPEHHE OIUIaThl MEIMIMHCKHX yCIyr 3a
notpebuTend, Jmbo ecnd MeTHUMHCKAs yclyra, B KOTOPOH HYKJAETCs MOTpeOHUTENh, He
OTHOCHTCS K IIEPEYHIO YCIIYT, COMIaCOBaHHBIX Mexkry OO0 «I'mopu/lenT» ¥ Tako# opranusanueii.
B ykazaHHEIX ciydasx, morpeGuTems mMeer npaBo obpatutbeas k OO0 «Inopullent» 3a
OKa3aHHEM MEIMIUHCKUX YCIIYT C OIUIATOH 3a CYeT COBCTREHHEIX CPEZCTB.

5.1.4. BzaumooTHOmEHHs Mexay OOO «Iopu/lent» U opraHU3aAAMH, BBICTYHAIOIUMHU B
Ka4CCTBC 3aKa3urka METULMHCKMX YCIIYT, OTOBAPHBAIOTCA B 3aK/IIOYAEMbIX JIOTOBOpax.

5.1.5. Tlorpeburems o6s3an npu  ojopmienun Jloroopa mpeanABHTE JIOKYMEHT,
YAOCTOBEPSIOIHH JIHIHOCTD, TapaHTHIHOE MH(DOPMAHOHHOE IIUCbMO, MO0 HampaBlIeHUE OT
OpraHH3alluy, BBICTYNAIOMIEH B Ka4€CTBE 3aKa3yHMKa MEIMIHHCKHX yeryr. Ilpu momyuenun
MCIHMIMHCKUX YCIYT, KOTOPEIC HE BOILTH B IEPEYeHb YCIYL, OILTATHBACMBIX 3aKa39UKOM,
IIOTPEOUTEND OIITAYUBAET CTOMMOCTD METAIMHCKIAX YCIIYT 3a C4eT COOCTBEHHEIX CPEICTB.

6. OTBeTCTBeHHOCTb HCIOJIHHTEJIS NPH IpeaoCTaBJICHHH MJIATHBIX
MEJHIHHCKHX YCJIyr

6.1. 3a HeucronHeHne TM60 HeHaIEkALIEE MCTIONHEHHE OBA3ATCNLCTR 10 IOTOBOPY Ha OKa3aHWe
MEMMUHMHCKHX  yeryr, sakmodaeMoMy OOO «[nopullent» ¢ noTpebUTeNnsIMH  (3aKa3uvKaMu)
MEIMLIMHCKHX  YCITYT, MCIOIHHUTENh HECET OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOJIATEIbCTBOM
Poccuiickoi Mepeparmm.

6.2. Bpen, NpUYHHEHHBIH JKU3HA WITH 3[0POBBIO MOTPEOUTEIIS B PE3y/bTaTe OKA3aHUSA TIIATHBIX
MEMIHHCKHX YCITyI HEHAJITEXKALIEr0 Ka4€eCTBa, MOIEKHUT BO3MEIIEHHIO HCTIOTHHTENEM B COOTBETCTRHM
C 3aKoHOMaTeNnbCTBOM Poccutickoit Menepaniuy.

6.3. KoHTposb 3a opraHusaimieli, MCIIONHEHHEM M KAYECTBOM OKA3bIBACMEIX IUIaTHBIX YCIIYT,
MPaBUIEHOCTBIO B3WMAHMs TUIATHI C HACEICHHs, HallleXallel MOCTaHOBKOM ydeTa M JOCTOBEPHOCTBIO
OTYETHOCTH OCYILECTBIISAIOT B Mpe/ieiax CBOEH KOMIIETEHITHH:

lenepaneHelit nupekTop;

HcnonuurenbHsiii qupexTop;

['maBHbI# Bpay;

Homxroctrbie muia OO0 «I'nopu]leHTy;

MunucrepcTBo  31paBooxpanenus PO, TeppUTOpHalbHble  opranel  Poc3npaBHamsopa
Pocnorpe6nanzopa.

6.4. ITopsinok paspelieHust KOHDIMKTHBIX CHTYALIHA:
6.4.1. B ciyuae BO3HHKHOBEHHA KOH(IMKTHBIX CUTyauud 1oTpeburesib (ero 3aKOHHBIH
TIPE/ICTABUTENb) MMEET NPABO HENOCPEICTBEHHO OGPATHTHCA B aJIMHHHCTPALIMIO KIMHHKH YCTHO HIIM

ITHCBMEHHO.

PasHormacus mo Bompocy KauecTBa OKa3aHHS MeTMITHHCKHX yCIyr paspemaer BpaueOHas
xomuccus OO0 «I'nopu/leHT.

6.4.3. JIO/DKHOCTHEIE JIMUA KJIMHUKH, OCYIIECTBIIIONIHE KOHTPOJIb 3a COOJIFO/IEHHEM TMOps/IKa
PaccMOTpeHHs oOpaleHns Ipask/iaH:

I'enepanbhsiit qupextop — Upeiikun Anexcarnp Bacunbesuy;



Hcnonnurenshprii qupextop - Hukonora Hanexna IMerposna;
I'naBHerii Bpay — Crinpusa Tamapa Buransepna.

Mecro npuema: kabuner rnasnoro Bpaya.

7. Ilopsinox mpegocrapienus HH(popManuu

7.1. Wndopmarms o cocrogumuu 3AOPOBBA MPENOCTABIAECTCS TOTPEOHTENIO JICUaliM
BpadOM B NOCTYNHOH 1y Hero dopme. MupopManust 0 coCToSHHH 3/I0POBbsI HE MOJKET OBITh
IIpeI0CTaB/ICHA ITOTPEOHUTEITIO TPOTUR €0 BOJIH.

7.2. Tlotpeburens (3akazumk) wMmeer mpaBo HEIMOCPEJICTBEHHO 3HAKOMHUTHCS C
MEJTUIAHCKON JIOKyMEHTAIIHEH, OTpaKaiomell COCTOSHUE 3I0POBbSI, @& TaKKe IO 3ampocy
TI0JTydaTs MEMIUHCKHE TOKYMEHTHI, MX KOIUH ¥ BEITHCKA U3 METHIIHHCKUX JIOKYMEHTOB.

7.3. Ceenenus o dakre obpamenus TpaKTaHWHA 33 MEUIIMHCKON TOMOIIBIO, COCTOSHHHI
€I'0 310POBBS K IMArHO3€, HHBIE CBEICHHS, IIOyYEHHEIE TIPH €0 MeTHITHHCKOM obcreoBaHuy U
JICYCHHUHM, COCTABIIAIOT BpadyeOHYIO TalHy.

7.4. Pasriamenue cpejcHui, COCTaBILIIOIMX Bpa4eOHyIO TaliHy, IpyruM rpakIaHaM, B
TOM HHCIe JNODKHOCTHBIM JMIAM, B LENSIX MEIUIMHCKOTO OOCIEOBAHHS H JIeYCHHS
IOTPEOUTEIIS, TIPOBENEHHS HAYIHBIX HCCIENIOBaHUH, UX OIMyOIMKOBAHWS B HAYYHBIX W3JAHHSX,
HCIOJIL30BAHMA B y4eOHOM IPONECCE M B MHBIX NENAX JOMYCKAETCS ¢ MHCHMEHHOIO COTIIACHS
TPOKIAHMHA HIM €ro0 3aKOHHOIO mpexcTaBuTens. Comlacme Ha pasriameHue CBELICHHH,
COCTABILIOMAX Bpa4eOHYIO TaliHy, MOXeT OBITh BRIDAXKEHO TaKkKe B UH(DOPMUPOBAHHOM
I0OPOBOBHOM COITIACHH HA METHIUMHCKOE BMEIIATELCTRO.

7.4.1. Tlocne cMepTH TpaXkIaHHHA JOITYCKAEeTCsl PasIiialleHue CBEACHUM, COCTABIISIONHX
BpauebHYI0 TaliHy, Cympyry (cympyre), GIH3KHM POACTBCHHUKAM (JETAM, POTUTEIAM,
YCBIHOBJICHHBIM, YCBIHOBUTEIAM, POAHBIM GparhsM H POIHBIM CECTpaM, BHYKaM, JeMyIKam,
6abymkam) 1160 HHEIM JHIAM, YKazaHHBM I'PAKIAHUHOM HITH €ro 3aKOHHBIM TIPEICTaBUTEIIEM
B IIMCEMEHHOM COIVIACHM HA PA3INAllleHHe CBEICHHH, COCTABISIOMMX BpadeGHYIO TalHy, AN
HH(pOPMHPOBAHHOM I0GPOBONBEHOM COIVIACHH HA MEIHIIHHCKOE BMEIIareIbCTBO, [0 MX 3aIpocCy,
CC/I TPAXJTAHHH WM €0 3aKOHHBIA IIPEACTABHTENh HE 3allpeTHN pasIallicHHE CBEICHHIL,
COCTaBIISIOLIMX BpadyeOHYIO TaliHy.

7.5. IlpemocraBienne CBENEHMH, COCTABIISIONIMX BpauebHyI0 TaiiHy, 0e3 comiacus
TPKTAHUHA HIIH €TO 3aKOHHOI'O TIPEJICTABUTES JOIYCKACTCS:

7.5.1. B NeNSX NPOBENEHHS MEIUIHHCKOTO o0CneNoBaHusT W JieYeHHs I'PakJaHWHA,
KOTOPBIH B PE3YILTATE CBOETO COCTOSIHUS HE CIIOCOGEH BHIPA3HUTE CEOKO BOJIIO;

7.5.2. mpu yrpose pacmpoCTpaHeHMs HH(MEKLHOHHBIX 3aboneBaHuii, MaCCOBBIX
OTPaBJICHHUAX H IIOPAXKEHUH;,

7.5.3. WO 3ampocy OpraHOB JO3HAHAS M CICACTBYS, Cydla B CBS3M C IPOBEIACHHUEM
pacciefoBatus UK CyAeOHBIM pa3bUpaTebCTBOM, IO 3allpOCy OPTaHOB IPOKYPATYPhL B CBS3H €
OCYIICCTBICHACM HMH I[POKYPOPCKOTO  Haa30pa, [0 3alpocy OpraHoB  YTOJOBHO-
HCTIONIHUTENFHOM CHCTEMBI B CBA3H C MCIIOJHEHHEM YrOJIOBHOIO HAKA3aHMS H OCYLICCTBIEHHEM
KOHTPOJI 33 IOBEJCHHEM YCIIOBHO OCYXAEHHOIO, OCYXJEHHOIO, B OTHOIIEHHH KOTOPOIO
OTOBIBAHHME HAaKa3aHHs OTCPOYEHO, U JIUIA, OCBOGOMKICHHOTO YCIIOBHO-JIOCPOYHO;

7.5.4. B UeNSAX TIPOBENCHHS OPraHOB BHYTPEHHHX J€I O MOCTYILIEHHUHM notpeburels, B
OTHOINCHHH KOTOPOTO HMEIOTCS JOCTATOYHBIE OCHOBAHHUS II0JIararh, YTO BPEH €ro 30POBBLIO
NPHYMHCH B PE3yNbTaTe MPOTUBONIPABHLIX JICHCTBUIA;

7.5.5. B DemAX paccleloBaHMS  HECYACTHOTO cily4yas Ha [POU3BOACTBE U
IpO(ECCHOHATBEHOIO 3a60JIEBAHHS;

7.5.6. mpu obMmeHe uHpopManuell MEIUIUHCKAMYM OpraHH3alMsIMH, B TOM YHCIIE
Pa3sMEIICHHONW B MEIMIMHCKUX WHPOPMAILIMOHHBIX CHCTEMAX, B IEJISX OKA3aHUS MEIHITHHCKON
TIOMOIIM ¢ y4eToM TpeGoBaHMH 3aKkoHOAaTeNbCcTBa Poccuiickoii Menepanyy 0 NEpCOHANBHBIX
JTaHHBIX;



7.5.77. B uensX OCYyIIeCTRICHHS KOHTpOJIA KadyecTBa U O€30MaCHOCTH METMIIHHCKON
JEATENBHOCTH.

8. HOpH)JOK BBIJa4YH CIIPABOK, KONMUH M BHIHCOK M3 MEIHIMHHCKHX JOKYMEHTOB

8.1. Komiu MeMUMHCKAX JOKYMEHTOB M BBITHCKH M3 HUX IIPEIOCTABIIAIOTCSA B CPOK, HE
NPCBBIMAIONIAN JECITH KATCHIAPHBIX JHE CO [Hs PETHCTPAIAH B KIMHHKE 3asSBICHHS JIHGO
JTUYHOro 0OpameHus B KIHHUKY.

8.2. Ilorpeburens (3akazumk) mmeer IIpaBO Ha OCHOBAaHUM MHUCEMEHHOTO 3asBICHHS

IIOJIy4YaTh OTpaKarOIIUE €ro 300POBbsI MCIULMHCKHE JOKYMEHTBI, HX KOITMH U BBIITHCKH H3
MCIUMITHHCKHX TOKYMEHTOB.

19. 3aka09MTeIbHbBIE 0T0KEHHS

9.1. UsMeHenus W gomonHeHHs B HacTosmiee llomokeHwme YTBEPKIAAIOTCA IPUKA30M
resepanbHoro aupekropa OO0 «Imopu/lenT».

9.2. JIroOble W3MEHEHHS W JOMOJHEHUS K HacrosimeMy [Tomoxkenuro BCTymaior B cumy ¢
MOMEHTA X yTBEPIKICHUA [IPUKa30M reHepanbHoromupextopa OO0 «TnopulleHts.

9.3. Hactosmee Ilonoxkenue BCTymaer B CHJIy C MOMEHTa YTBEPKICHHSA MPUKA30M
mapextopa OO0 «Inopu/leHT».



O0mecTBO ¢ OrpaHHYeHHOI 0TBeTCTBEHHOCTHIO «[1opu/{enT»
WHH 9703022830 KITIT 770301001

ITPUKA3 Ne 20

. Mockaa «30» aBrycra 2023r.

06 yreepxaennn «IlosioxkeHHs 0 MOPSIKE H YCJIOBHAX
npeaocTaBiecHus MeAHIHACKHAX yeayr B OO0 «nopu/lent»

B nenax peanuzammu IlocraHopnenus IlpaBurenscrBa Poccuiickoli ®epepaimu ot 11 mas
2023 r. Ne 736 "O6 yrBepxnenuu IlpaBui npepocTaBieHUs MEAMLHMHCKAUMM OPraHU3aLMAMM TUIATHBIX
MEIULMHCKHX YCIIyr, BHECEHMs H3MEeHeHHH B HekoTopble akThl [IpaBuresnscrBa P® U npusHaHus
yrparuBiuuMHu cuity [Toctanosnenus P® ot 04.10.2012r. Ne 1006" 8 OO0 «I'mopu/leHT»

IIPHUKA3BIBAIO:

1. C01.09.2023r. yTBepAUTE:

- llonoxenue o 1OpsiAKe M YCIOBHAX TNPEJOCTABAEHHS MENULIMHCKMX YCIyr B
00O «I'nopu/lent» (nanee — [Nonoxenue) (npuioxkenye Nel);

2. Ha3sHayuTh OTBETCTBEHHBIM 32 OKa3aHHe IUIATHBIX MeAHLMHCKHX yeryr B OO0 «Iopu/leHT»
reHepaJIbHOIO IUPEKTopa.

3. KOHTpOJ1b 32 HCHIOJIHEHHEM HACTOSINEro MPHKasa OCTaBIIA 3a CODOH.
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I'enepanbHbIi JUPEKTOD \‘ v A.B. Upeiikun



